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Vuzix M400 Smart Glasses Successfully Used in Patient 
Surgeries, ICUs and Emergency Rooms at the Chi-Mei Medical 

Center in Taiwan  

M400s being used to stream patient surgeries for up to 16 hours for education and training 

purposes  

 

ROCHESTER, NY, September 9, 2020 – Vuzix® Corporation (NASDAQ: VUZI), ("Vuzix" or, the "Company"), 

a leading supplier of Smart Glasses and Augmented Reality (AR) technology and products, today announced 

that Vuzix M400 Smart Glasses have successfully completed several hundred hours of usage during patient 

surgeries for training and other purposes at the Chi-Mei Medical Center, the largest integrated health care 

system in Southern Taiwan and well-known pioneer of emergency care in Taiwan. 

The Vuzix M400 Smart Glasses, which is designed to be worn all day, is IP67-rated and can withstand 

submersion in water and cleaning with sanitary wipes, making it an ideal companion in the operating room 

or medical setting to aide with patient care.  In addition to patient surgeries, the M400 is being used in ICUs 

to enable doctor-to-doctor calling to assist with patient care, as well as in emergency rooms to connect on-

premise medical staff with remote medical experts and for clinical training.   

In the emergency room, medical staff shared live video footage captured with the Vuzix M400 by the 

attending physician to enable a quick determination of the condition of the patient and treatment options.  

The attending physician used the Vuzix M400 to remotely indicate the best treatment and evaluation of the 

severity of multiple trauma injuries, burn severity, limb paralysis and consciousness judgement decisions for 

patients that entered the emergency room at the hospital.  Vuzix Smart Glasses allowed doctors in the 

emergency room to consult with the attending physician and determine the order of treatment for patients.  

http://www.vuzix.com/home/
http://finance.yahoo.com/q?s=vuzi
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In one case, emergency room medical staff consulted a cardiac surgeon at a different hospital to determine 

the severity of an aneurysm rupture. 

“The Vuzix M400 Smart Glasses provided hands-free HD video streaming performance for up to 16 hours 

non-stop during surgeries from the operation.  After the operation, this technology also provided an instant 

communication between intensive care units and the surgeon. The device is very lightweight and all-day 

wearable and is a terrific tool to provide medical instructions, education, training and collaboration from the 

point-of-view of the surgeon during live patient surgeries or for medical staff to triage patients,” commented 

Dr. Bor-Chih Cheng of Chi-Mei Medical Center. 

"We’re excited to see our Vuzix M400 Smart Glasses go to work around the clock to support surgeons, doctors 

on call and others managing incoming patients in the emergency room,” said Paul Travers, Vuzix President 

and Chief Executive Officer. “Vuzix Smart Glasses continue to set the standard for industry-leading 

telemedicine usage around the world.” 

Vuzix has just released a white paper case study on Vuzix Smart Glasses Usage at the Chi-Mei Medical Center 

that can be accessed here. Vuzix also recently conducted a healthcare usage webinar featuring the University 

of Louisville School of Medicine that can be accessed here. 

About Vuzix Corporation  

Vuzix is a leading supplier of Smart-Glasses and Augmented Reality (AR) technologies and products for the 
consumer and enterprise markets. The Company's products include personal display and wearable 
computing devices that offer users a portable high-quality viewing experience, provide solutions for mobility, 
wearable displays and augmented reality. Vuzix holds 166 patents and patents pending and numerous IP 
licenses in the Video Eyewear field. The Company has won Consumer Electronics Show (or CES) awards for 
innovation for the years 2005 to 2020 and several wireless technology innovation awards among others. 
Founded in 1997, Vuzix is a public company (NASDAQ: VUZI) with offices in Rochester, NY, Oxford, UK, and 

Tokyo, Japan.  For more information, visit Vuzix website,  Twitter and Facebook pages. 
 

Forward-Looking Statements Disclaimer 

Certain statements contained in this news release are "forward-looking statements" within the meaning of 
the Securities Litigation Reform Act of 1995 and applicable Canadian securities laws. Forward looking 
statements contained in this release relate to the Vuzix Smart Glasses, our current and future business 
opportunities with Chi-Mei Medical Center, success of the M400 in hospital environments, and among other 
things the Company's leadership in the Smart Glasses and AR display industry. They are generally identified 
by words such as "believes," "may," "expects," "anticipates," "should" and similar expressions. Readers 
should not place undue reliance on such forward-looking statements, which are based upon the Company's 
beliefs and assumptions as of the date of this release. The Company's actual results could differ materially 
due to risk factors and other items described in more detail in the "Risk Factors" section of the Company's 
Annual Reports and MD&A filed with the United States Securities and Exchange Commission and applicable 
Canadian securities regulators (copies of which may be obtained at www.sedar.com or www.sec.gov). 
Subsequent events and developments may cause these forward-looking statements to change. The Company 
specifically disclaims any obligation or intention to update or revise these forward-looking statements as a 

https://www.vuzix.com/solutions/telemedicine/chi-mei-medical-center-case-study
https://www.vuzix.com/News/Webinars
https://www.vuzix.com/
https://twitter.com/Vuzix
https://www.facebook.com/Vuzix/
http://www.sedar.com/
http://www.sec.gov/
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result of changed events or circumstances that occur after the date of this release, except as required by 
applicable law. 
 
Media and Investor Relations Contact: 

 
Ed McGregor, Director of Investor Relations, Vuzix Corporation ed_mcgregor@vuzix.com Tel: (585) 359-
5985  
 
Vuzix Corporation, 25 Hendrix Road, Suite A, West Henrietta, NY 14586 USA,  
Investor Information – IR@vuzix.com www.vuzix.com 
 
 


