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Vuzix M300 Smart Glasses Selected by Oracle as Part of 
Service Cloud Showcase at ModernCX 

 

ROCHESTER, NY, April 10, 2018 – Vuzix® Corporation (NASDAQ: VUZI), ("Vuzix" or, the "Company"), a 

leading supplier of Smart Glasses and Augmented Reality (AR) technologies and products for the consumer 

and enterprise markets, is pleased to announce that the Company has been selected by Oracle to showcase 

Oracle Service Cloud solutions for wearable computing and smart glasses on the Vuzix M300 at the Modern 

CX event in Chicago, Illinois at McCormick Place Building West on April 10-12, 2018. 

With 4,000 attendees, 300 customer sessions, and keynotes from Oracle CEO, Mark Hurd, #ModernCX is an 

opportunity to unite with thousands of Marketing, Service, Sales, and Commerce professionals, sharing 

challenges and victories while learning from their peers. Companies are using Oracle CX Cloud to 

differentiate, innovate, and drive meaningful business results, leveraging Artificial Intelligence, Augmented 

Reality, Internet of Things and Blockchain. Oracle’s unified experience at the event will demonstrate the 

Vuzix M300 Smart Glasses as part of a workflow demonstration for field service, and attendees will get hands 

on experience with the M300 and how #AR drives new levels of performance.  In addition, Vuzix Director of 

Sales for North America and APAC, Joe Surprenant, will be presenting in the Showcase Theater on Wednesday, 

April 11, “Driving Value in Field Service and Manufacturing with #AR & Vuzix Smart Glasses [Session 

THT1625].”  Vuzix will also be at Kiosk SER-07 in the Service Demo area for the entirety of the event 

showcasing their award winning M300 smart glasses. 

The Vuzix M300 Smart Glasses deliver a “hands free” digital world, providing unprecedented access to 

information, data collection and more.  Enterprise operations can improve existing workflows and open new 

opportunities to increase their industrial productivity through applications such as work instructions, 

warehouse picking, augmented reality, and see-what-I-see connections to remote expertise. Since the M300 

is designed for Enterprise applications, it has a series of well thought out accessories enabling operations on 

the plant floor, a construction site, the warehouse or anywhere technicians need access to information and 

expertise, in context and in real-time. 

Oracle Service Cloud provides a complete service solution across both assisted and self-service channels.  

“When operators and technicians have access to instructions or key data, or can call on remote expertise 

easily and immediately, performance and productivity can skyrocket. When all this is delivered heads up and 

hands free from world-class systems like the Oracle Service Cloud, Enterprise can take their customer 

experience to the next level”, said Paul Boris, COO of Vuzix Corporation. 

About Vuzix Corporation  

Vuzix is a leading supplier of Smart-Glasses and Augmented Reality (AR) technologies and products for the 
consumer and enterprise markets. The Company's products include personal display and wearable 

http://www.vuzix.com/home/
http://finance.yahoo.com/q?s=vuzi
https://events.rainfocus.com/catalog/oracle/mcx18/catalogmcx18?search=THT1625&showEnrolled=false
https://events.rainfocus.com/catalog/oracle/mcx18/catalogmcx18?search=THT1625&showEnrolled=false
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computing devices that offer users a portable high-quality viewing experience, provide solutions for mobility, 
wearable displays and virtual and augmented reality. Vuzix holds 66 patents and 43 additional patents 
pending and numerous IP licenses in the Video Eyewear field. The Company has won Consumer Electronics 
Show (or CES) awards for innovation for the years 2005 to 2018 and several wireless technology innovation 
awards among others. Founded in 1997, Vuzix is a public company (NASDAQ: VUZI) with offices in Rochester, 
NY, Oxford, UK and Tokyo, Japan. 
 

Forward-Looking Statements Disclaimer 

Certain statements contained in this news release are "forward-looking statements" within the meaning of 
the Securities Litigation Reform Act of 1995 and applicable Canadian securities laws. Forward looking 
statements contained in this release relate to Company’s business relationship and its success with Oracle 
and among other things, the Company's leadership in the Smart Glasses and AR display industry.  They are 
generally identified by words such as "believes," "may," "expects," "anticipates," "should" and similar 
expressions. Readers should not place undue reliance on such forward-looking statements, which are based 
upon the Company's beliefs and assumptions as of the date of this release. The Company's actual results 
could differ materially due to risk factors and other items described in more detail in the "Risk Factors" 
section of the Company's Annual Reports and MD&A filed with the United States Securities and Exchange 
Commission and applicable Canadian securities regulators (copies of which may be obtained at 
www.sedar.com or www.sec.gov). Subsequent events and developments may cause these forward-looking 
statements to change. The Company specifically disclaims any obligation or intention to update or revise 
these forward-looking statements as a result of changed events or circumstances that occur after the date of 
this release, except as required by applicable law. 
 
Media and Investor Relations Contact: 
 
Matt Margolis, Director of Corporate Communications and Investor Relations, Vuzix Corporation 
matt_margolis@vuzix.com Tel: (585) 359-5952  
 
Vuzix Corporation, 25 Hendrix Road, Suite A, West Henrietta, NY 14586 USA,  
Investor Information – IR@vuzix.com www.vuzix.com 
 

For further sales, and product information, please visit: 
 
North America:  
http://www.vuzix.com/contact/ 
 
Europe/UK: 
https://www.vuzix.eu/contact/  
 
Asia: 
http://www.vuzix.jp/contact.html 
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